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1. O6mue moIoXKeHus.

[Monoxenne 06 OKa3aHWH IIATHBIX JOIOIHUTENIBHBIX 0OPa30BaTENBHBIX YCIyrax
(manee monoxeHHe) pa3paboTaHO B cOOTBeTCTBUHU ¢ DesepanbHbIM 3aKkOHOM P®
"O6 oOpasoBanun B Poccuiickoit ®@enmepamuu"» Ne273 or 29.12 2012 r.,
nocraHoBinenueM IlIpasurensctBa P® 15.08.2013 r. Ne706, I'paxmanckum
konekcoM P®, 3akonom P® «O 3ammre mnpaB mnoTpeCutenei» © IPYrdMH
HOPMAaTHBHO-TIIPaBOBEIMH akTaMu Poccuiickoit denepaniud OpraHoB MECTHOIO
CaMOYIIpaBJICHHUSI.

Ilonoxenune omnpenenser NpaBOBble W OPraHW3AI[MOHHBIE OCHOBEI OKa3aHMs
IUTaTHBIX 00pa30BaTEeNbHBIX YCIYT.

2.0OcHOBHBIE 33Ja4H 10 IPEIOCTABIEHHUIO IIJIATHBIX JOMOTHUTEIBHBIX
00pa3oBaTeNbHBIX YCIYT:

® BCECTOpPOHHEE YIOBJIETBOPEHUE o0pa3oBaTeIbHBIX noTpeGHOCTEH
HaceJleHHUs pailoHa 3a IpenenaMu 6a30BbIX 00pa30BaTeIbHBIX IPOTPaMM;

® CO3[aHHE YCIOBHH Ui peald3aliy MOTPEOUTENSIMH CBOUX ITOTEHITHATBHBIX
BO3MOXHOCTEI;

® OpUEHTHPOBaHHWE TMOTpeOHUTEeNel B pPa3IMYHBIX BHIAX JEeSTEIBHOCTH
(IOArOTOBUTENBHOW, KOMMYHUKATHBHOM, 3CTETHYECKOM, 03I0POBUTEIBHOM
M TaKk Janee), CONEWCTBHE ONpEIEICHUIO JKU3HEHHBIX ILJIAHOB,
npodecCHOHAILHON OpHEeHTAIINY;

e TpUBlIeYeHNE BHEOIOKETHBIX HCTOYHUKOB (PUHAHCHPOBAHUSA YUPEIKICHHUS.

3. Opranu3zanus paboTHI IO MPEIOCTABIEHHIO IUIATHEIX TOMOJIHATEIBHBIX
o0pa3oBaTeNbHBIX YCIYT
3.1. MBY 10O «111N»:
» pa3pabaThiBaeT  IOJIOKEHHWE O  NPEJOCTaBIE€HUUM  IUIATHBIX
JIOTIOJTHATENFHBIX 00pa30BaTeNbHEIX YCIYyT, O(GOPMHB €ro Ka JIOKaJbHBIN
aKT;




® OKasplBaCT IUIATHbIE JIONOJHHUTENbHbIE  OOpa3oBaTeNbHBIE  YCIYIH
TIOTPEOUTENSAM TOIBKO O UX XKEJAHHIO 33 PAMKaMH OCHOBHEIX 06pa30BaTeIbHbIX
nporpaMM ¥ 00bEMOB  00pa3oBaTENBHBIX  YCIYr, MPedyCMOTPEHHBIX
roCyapCTBEHHBIMH CTaHIAPTaMU 001ero o6pa3oBaHus;

®  ompenenseT JIOTOBOPOM YCIIOBHS IIpe10CTaBIICHHUS IJIaTHBIX
AOTIONHUTENBHBIX 00Pa30BaTENbHBIX YCIYT (BUIbI, CTONMOCTD, OPSOK H CPOKH
UX IPEeIOCTaBIIEHHUs );

®  peanu3yeT IUIaTHele OOpa3oOBaTeNbHBIE YCIAYIH 3a CUYET BHEOIOMKETHBIX
cpencts (MBY JIO «/IIIIM» He MOXeET MX OKa3biBaTh M B PaMKaX OCHOBHOM
00pa3oBaTeNbHON NEeATEeNbHOCTH, GHHAHCUPYEMOM U3 GroKeTa);

e  BeACT y4€T IUIATHBIX JONOJHUTEIBHBIX OOpa3OBaTENBHBIX YCIYI; HU3y4aeT
NOTPeOHOCTh HACENEeHHS B IUIATHBIX JIOMOJHHUTENBHBIX 00pa30BaTeNbHBIX
yCliyrax(aHKeTHpOBaHHE, POAUTENILCKUE COOpaHHs, YCTHEIN ONPOC H T.1.);

e [peyaraeT  MOTpeOHUTENIM IepedeHb  IUIAaHUPYEMBIX  ILIATHBIX
JOTIONIHUTENBHEIX 00pa30BaTeNBHBIX YCIYT,  TapaHTHPys MPH 3TOM OXPaHy
KHM3HU U 6€3011aCHOCTH 3[J0POBBS TOTPEOUTETIEH;

e  obecmeynBaer peau3aIuio TJTATHBIX JOTIOJTHUTETBHBIX
00pa3oBaTeNbHBIX  YCIYT KBATH(DUIMPOBAHHEIMH KaJPaMHU;

®  MOJyYaeT JIMLEH3UIO Ha IPaBO BeleHUS 00pa30BaTENIbHOM JNEATENLHOCTH B
COOTBETCTBUHU C 3aKOHOIATENHCTBOM PD;

. obopMmIsieT TpyZOBbIE OTHOIICHHS B BHIE TPYAOBOIO JOroBOpa C
IOPUINYECKUMHU U (QU3MYECKHMMH JIMIIaMHd Ha BBIIOJHEHHME IUIATHBIX
JOTIOJTHUTENIBHBIX 00pa30BaTeIbHBIX YCIYT;

®  COCTaBJIfET CMeTy 3aTpar Ha IJIaTHEIE JOTIOJTHUTEIILHBIE
o0pa3oBaTenbHbIE YCIYTH, COTJIACOBBIBAET €€ C YUPEAUTEISIMHE;

®  U3JaeT IpuKa3 00 OpraHM3allM¥ KOHKPETHBIX IUIATHBIX JONOJHUTEIBHBIX
00pa3oBaTeNbHBIX YCIYr, B KOTOPOM OTPaXK€HBI: COCTaB YYaCTHHKOB, CMeETa
pacxonoB, opraHusanys paboThl YYpeXKJeHHS M0 pealu3alMy ILIaTHBIX
JIOIIOJTHUTENIBHBIX 00pa30BaTeIbHBIX YCIYT paclUCaHue 3aHATHH, rpaduK paboTs
[1e1aroros);

e odopmiseTr OOroBOp C TMOTPeOMUTENSMM Ha OKa3aHHE IUIATHBIX
JOTIOJTHUTENIBHBIX 00pa30BaTeNIbHBIX YCIYT;

» IPOM3BOAMT  OIUIATy  3a Npe0CTaBlIeHHEBIE IUTaTHBIE
JOTIONTHUTENIbHBIE 00pa3oBaTelbHbIe YCIYTHd IyTEM IIEPEUUCIICHHUS IEHEXHBIX
CPEACTB Ha PacCUETHBIN CUET yUpeKACHUS;

e  He JOIYyCKaeT NPUBJIEYEHHS CPEJCTB MTOTpeOUTENeH Ha YCITYTH:

-OKa3blBa€Mble B paMKax OCHOBHBIX oOOpa3oBaTeNbHBIX IIpOrpaMMmM H
roCy/apCTBEHHBIX 00pa30BaTeNbHBIX CTaHAAPTOB corjacHo cratycy MBY JO
« LI »;

-HallpaBJICHHbBIE Ha COBCPIICHCTBOBAHHUE O6p830BaTeJIBHOFO Imponecca
(CHI/I)KCHI/IG HaIIOJIHA€MOCTH KJIaCCOB, [JCJICHHUEC IIOArPYIIIIbBI IIPOTHB
YCTaHOBJICHHBIX HOPM, [JOIIOJHHUTCIBHBIE 3aHATUA C HEYCII€BAKOIIUMUY,



peneTHTOpcTBO ¢  oOywaronmmucss MBY, pa3paboTkum  aBTOpCKHX
MIpOTrpaMM).

3.2, OcHOBHBIE TIpaBa U  OOSI3aHHOCTH  MCIIONHHUTENEH  IUIaTHBIX
IOTOJHUTEFHBIX 00pa30BaTEeNbHbIX YCITYT:

® HCIIOJIHUTECIA UMEIKOT IIpaBo:

-peKJIaMUpOBaTh CBOKO JEATENBHOCTh IO IIPEAOCTaBIEHHE IUIATHBIX
IOOTIOTHUTENBHBIX 00pa3oBaTeNbHBIX YCIYT B €€ COOTBETCTBUU C
3aKOHOATeNECTBOM PD;

-BbIOMpaTh CIMOCOO HCIIONIHEHUSI YCIYT, KOTOPBIi MOXET COCTaBIIATH
KOMMEPUYECKYIO TaliHY;

-COTJIaCOBBIBAaTh ~ YCIIOBUSL ~ JOTOBOPOB  HAa  OKa3aHME  IUIaTHBIX
IOTIOTHUTENFHBIX 00pa30BaTeIbHBIX YCIIYT;

-TIOJy4aTh BO3HarpakI€HWe, KOMIIEHCAIlMI0 3aTpaT, IIOHECEHHBIX B
pe3yibTaTe pacTOPXKEHHWsT JOroBopa II0 WHHUNMATHBE IOTpeburenei
B COOTBETCTBHH C 3aKOHOJATeiabCTBOM P®;

-mojy4aTh  HWHGOPMAIMI0O OT OpraHoB TIOCYJapCTBEHHOM  BIIACTH,
OpraHOB MECTHOTO CaMOYTIpaBJIEHWsI O  HOpMax M  IIpaBHiax
OKa3aHHWS TIUIATHBIX JOTMOJIHUTEIBEHBIX 00pa30BaTeNbHbBIX YCIYT;

-pacTOpPTHYTh JOTOBOP C THOTpeOUTeneM B Clydae HEHCIIOJIHEHHUS
00513aTEIBECTB MOCIIETHUM;

® WCIIOJTHUTENH 00S3aHBI:
-JIOBECTH HH(MOPMAIIHIO O TpaBe OKa3aHUs JaHHOI'O BHJA YCIyT;

-BBIIIOJIHATE YCIYTH C BHICOKAM Ka4eCTBOM M B IOJHOM 00BEME COIIacHO
IOTOBODY;

-He HaBS3bIBATh OTPeOUTEIIO TUTaTHBIX JOTIOJTHATETbHBIX
00pa3oBaTeNbHBIX YCIIYT, a TakXkKe 00yClIaBIMBaTh MCIIOJIHEHHE OIHUX yCIIyT
00s13aTeTbHBIM HCIIOTHEHUEM APYTHX;

-He OTKa3bIBaTh IOTPEOWMTENIO B BBHIONHEHUH YCIyT 6e3 yBaXHMTEIbHBIX
TIPUYUH;

-[IpefynpeauTb o0 YCIOBUSX, INPH KOTOPHIX HACTymaeT ONACHOCTh
HaHECEHHs yiepOa 3T0pOBLIO JII0JEH WM UMYILECTBY B MPOLIECCE OKa3aHHs

yeayr;

3.3. OcHOBHBle ~mpaBa ©  OOS3aHHOCTM  NOTpeOMTENeW  IUIaTHBIX
JIOIOJTHUTENEHBIX 00pa30BaTeIbHbIX YCIYT:



MOTPEOUTEH UMEET IPaBo:

-IIONTy4aTh JOCTOBEPHYIO HH(OpMamuio o peamusyemsix MBY JJO « JILIH»
ITATHBIX JOTIONHUTENbHBIX 00Pa30BaTENbHEIX yCIYTax;

-BBIOMPATh HCIIONHUTENEH YCIIyT;

-TpebOBaTh OT HCIONHHWTENEH BHIIONHEHHS KAaYeCTBEHHBIX YCIIyT,
COOTBETCTBYIOIIUX OTOBOPY;

-TpC6OBaTB BO3Bpara CYMM, YIINIa4€HHBIX 3a IIJIaTHBIC
AOITIOJIHUTEJILHEIE 06p3,30BaTeJII>HBIe YCIiIyru, OKa3aHHbIE 6e3 ero corijacus,

-pacTOprHyTb  JOrOBOp 00 OKa3aHMM IUIATHBIX  JOMOJHHTEIBHBIX
00pa30BaTeNbHBIX YCIYT B II060€ BPeMs;

-IIOJIYYHUTh KOMIICHCAaI U0 Bpe€aa, INPUYUHECHHOI'O HUCIIOJIHUTEIIEM
BCJIEICTBHE HEOOECIIEYUEHUS 0e30ImacHoCTH OCYIIECTBIICHUS YCIIyTH,

-Ha 6e30M1aCHOCTb YCIIyTH;
® 10TpeOUTENH 00s3aH:

-CcoriacoBaTh BCEC yciioBusa AO0TroBOpa 00 OKa3aHHUuHU IINTaTHBIX
AOIIOJTHUTECJIBHBIX 06pa30BaTeJIBHI>IX YCIyTr C UCIIOJIHUTEIISIMU,

-[IDUHAMATh  BBINIOJHEHHBIE YCIOyrH  (MX pe3yiabTar) B  CPOKH
U TOpSIKE, IPEyCMOTPEHHOM JOTOBOPOM;

-CBO€BPEMCHHO OIlNIaYMBATh OKa3aHHbBIE YCIIyTrHu;

-BOSMCCTHUTh MCIOJHHUTEIIO pacxonbl 3a BBITIOJTHEHHYIO pa60Ty H TIpsIMBIC
Y6BITKI/I, IIPUYAHEHHBIC PACTOPIKEHUEM IOT! OBOpa.

3.4.  VYcnoBus IPEIOCTABIEHUS IUTATHBIX JOMIOJTHUTETbHBIX
00pa3oBaTeNbHbIX YCIyT

34.1. IInatHsle HOMIONHATENBHEIE 0Opa30BaTENbHBIE YCIYTH HE MOTYT OBITH
OKa3aHbl BMECTO OOpa30BaTeNbHOH MAESTEeNbHOCTH, (pUHAHCHPYEMOH 3a cuer
cpencts Oromkera, W B ymep6 ee. B mnpoTuBHOM ciydae cpeicTsa,
3apaboTaHHBIe OCPENCTBOM TaKOH AESTEIBHOCTH, M3BIMAIOTCS YUPEIUTENEM B
6romxer. MBY JIO «/JIIIH» BrpaBe 06XaioBaTh yKa3aHHEIE IEHCTBHS B Cy/e.

342. ]Jloxom OT IJIATHEIX JOIOJHUTENbHBIX OGPA30BaTENbHBIX YCIYT
pPeHHBECTHpYeTCss B oOpasoBaTelpHOe  yupexxaeHue. JlaHHas
JEATENBHOCTh HE OTHOCUTCS K IPEIIPUHAMATEIBCKOM.

3.43 Cpencrsa, noly4eHHbIE OT [UIATHBIX JOMOJHUTENBHEIX 06Pa30BaTeIbHBIX
YCIIyT, HE BIIEKYT 3a COO0M CHH)KEHHE HOPMAaTHBOB (DHHAHCHPOBAHMSI.



3.5.ITopsnok MpefOCTaBNeHHs IUIATHBIX OMOJHHTENBHBIX OGPa30BaTETBHBIX
YCIIyT:

¢ [pEeNOCTaBIC€HHME  IUIATHBIX  JONONHUTENBHBEIX  06Pa30BaTeNbHBIX
yCIIyr odopmiIseTcss IOrOBOPOM ¢  IOTpeGHTeNeM, KOTOPBIM
PEITIaMEHTUPYIOTCS  yCIOBUSL W CPOKHM IIONyYeHHUS YCIYT, MOPSAOK
pacdeToB, npasa, 06SI3aHHOCTH ¥ OTBETCTBEHHOCTH CTOPOH;

e MBY ]J]O «[IlIH» obecneuuBaer noTpebuTenei OecmuiaTHOM,
AOCTYIHOM M JOCTOBEPHOW MH(pOpMaLWel, BKIIOYaOmed B cebds
CBEJICHUS CBOEM  MECTOHAXOXIECHHH (MecTe rocymapcTBEHHOM
PEerucTparum), pexume paboThl, [IepevHe ITaTHBIX
JOTIONHUTENIBHBIX 00pa30BaTeNbHBIX YCIYTr ¢ YKa3aHMEM HX CTOMMOCTH,
00 YCIOBUSX TIPENOCTABICHHS X INOMYYEHHS STHX YCIYyT, BKIIOYAs
CBEJICHHS O JIBIOTaX JJIsl OTAENBHBIX KaTerOpril MOTpeOHUTENEH;

e MBY JO «[LIH» n3naer mnpuka3 o6 Opra’u3ali  IUJIaTHBIX
JOTIOTHUTENIbHEIX 00pa30BaTeNbHBIX YCIYT;

o MBY JIO «[IIH» odopmiser  TpyHOBbIe OTHOIIIEHUS WA
BHYTPEHHEE COBMEIIEHHE PaOOTHUKAMH, 3aHATHIMH B IIPEJOCTABICHUH
TUTATHBIX TOTIOJIHUTEIBHBIX 00pa30BaTeNbHbIX YCIIYT;

o MBY JIO «[JIlIH» opraHusyeT  KOHTPOIb 3a Ka4eCTBOM
NPETOCTABIEHMS] IUIATHBIX TOMOJHATENBHBIX 00Pa30BaTENBHBIX YCIIYT;

3.6. IMopsimoxk odopmienus OILIATHI 51 ydeTa IIJIATHBIX
JOTIOJIHUTENIbHBIX 00pa30BaTeNbHBIX YCIIYT:

¢ omjgara 3a IUAaTHBIE JIONOJNHHTENbHBIE OOpa3oOBaTEeNBHBIE  yCIyIH
NPOM3BOJIUTCSA NYTEM MEPEYUCICHUsS JCHEXXHBIX CPEICTB HAa PaCUETHBIH CUET
YYpEKIEHUS;

® [[EHBI Ha obpa3oBarelbHbIE YCIIyTH, IIPEIOCTABIISIEMEIE
notpebuTensM 3a  IUIaTy, yCTaHABIMBAIOTCA B  COOTBETCTBHH  C
3aKOHONATeNbCTBOM P® Ha OCHOBaHHM CMETHI, COIVIACOBAHHOM C
YUPEIUTESAMH;

® pacyeTsl C MOTPEOUTENSIMHU 3a MPENOCTABIEHHE IIATHBIX AOIOIHUTEIBHBIX
00pa3oBaTeNnbHEIX YCIYT B HamuwdHOU (opme ocymectsiusercs MBY JJO
«dLIH» c o06s3aTeNbHBIM WCIOJb30BAHHEM KBHMTAHIUM, SBISIOMIEHCS
JOKYMEHTOM CTPOTOi OTYETHOCTH;

e MBY JIO «/[IlIH» Bemer CTaTHCTUYECKUM U OyXraiTepckuii yder
pe3yabTaToB IIPEI0CTaBIEHUS IIATHBIX IOTIOJTHUTETTBHBIX
00pa30BaTeNbHBIX YCIIYT, COCTaBIsieT TpedyeMyro OTYETHOCTh U
IIPEOCTABIISIET €€ B IIOPSIKE U CPOKH, YCTAHOBIIEHHBIE 3aKOHOIATEIECTBOM
PO,

® JeHEeXHbIE CPENICTBA, IIOCTYIAIOIIME OT MOTPeOHUTENs 3a IpPeIOCTaBIEHHBIE
YCIYyrd B HaIUYHOU (opMe, mepevyucnsiorcs Ha cuer MBY J]O «[JIIH».
OcraTtok neHeXHBIX CpEeICTB B Kacce He IOJDKEH MPEBHINIATh JIMMMT,
YCTaHOBJIEHHBI! 6aHKOM, KpOMe JTHei BBITUIATHI 3apabOTHOM ILIATE;



4. 3aKIFOYHTEIBHBIE [T0JIOKEHUS

4.1. OmeemcmeenHocmn:

e nomkHOCTHBIe nuua MBY JJO «/JIIIH» 3a HapylleHHe HACTOSILEro
IIOJIOXKEHHSI, @ TaKXKe HEOCYIIECTBICHHE ODKHOCTHOTO KOHTPOJS 3a
IIOPAKOM IIPENOCTABIEHUss M KadeCTBOM IUIATHBIX JONOJHHUTEIBHBIX
obpasoBatensHbIX yeryr B MBY J]O «/JIIIH» HecyT OTBETCTBEHHOCTD B
COOTBETCTBUU C 3aKOHOAATENHCTBOM PD;

® OTBETCTBCHHOCTH 32 OPraHM3ALMIO U KaueCTBO IPEIOCTABIEHHS ILIATHBIX
JOTIONIHUTENBHBIX ~ 00pa30BaTENbHBIX YCIYI HECET MAUPEKTOp H

3aMECTHUTENb JUPEKTOpaA 10 y4eOHO-BOoCcIIUTaTeNbHOM pabote MBY JO
«JLLTH»

4.2.Ilopaook eneceHus U3MEeHEeHUU 8 NONONCEHUE:

® MpeNIOKEHHs 00 M3MEHEHHHM IIOJIOKEHHS MOIrYT OBITh BHECEHBI
JNOJDKHOCTHBIMM juuiaMu MBY JO «/IlIH» W opraHaMd MECTHOI'O
caMOYTIpaBIIeHHS,

® W3MEHEHHMS MU [ONOIHEHHsS B IIOJOXEHHE OCYIIECTBISIOTCS B TOM K€
IIOPsLIKE, KaK U €ro NMPUHSATHE.

4.3.Bonpocsl, HE  pPacCMOTpEHHbIE B HaCTOSLLEM IIOJIOXKEHUH,
PETYIUPYIOTCS 3aKOHONATENbCTBOM PO.



